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1. Executive Summary

Bribery involves offering, promising or giving an advantage, (financial or other), to an individual in order to

induce that individual to perform an improper action. It also involves the demanding of such an inducement.

Wilmington plc (‘the Company’) is committed to conducting all of its business in an honest and ethical manner.

It adopts an unequivocal zero‐tolerance approach to bribery and corruption in any form, and is
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4. Key Considerations

4.1Culture

A key element in establishing a robust anti-bribery and corruption framework is the establishment and

reinforcement of a strong bribery and corruption averse culture within the Company.

This cultural emphasis will be led from the Top, with the anti-bribery and corruption message remaining a

standing item on the agenda at Board meetings, as well as being communicated throughout the Company

through risk based training events and media such as the Intranet.

Management at all levels are responsible for ensuring those reporting to them are made aware of and

understand this policy and are given adequate and regular training on it. Management have specific

responsibilities to adhere to appropriate standards in the way they conduct themselves and to lead by

example.

4.2 Training& Communication

A risk based anti-bribery and corruption training programme will take place within the Company. This

means that the level and frequency of training may vary depending on the nature of the position held.

 All Company staff (including contractors) must be aware of the Company Standard in respect

of bribery and corruption and the importance of adherence to this Standard

 Each business within the Company will appoint an anti-bribery and corruption Champion (ABC

Champion). The ABC Champion will subsequently promote anti-bribery and corruption culture and

controls within the business, and guide the particular business risk assessments and policies,

including the identification of high risk individuals and/or counterparties

 All Company staff will undertake essential multi-media based anti-bribery and corruption

training

 Any Company staff designated as being ‘high risk’ will be provided face to face training in

bribery and corruption issues.

 Provisions will also be made for refresher training and the training of new staff.

The Company will also ensure that its zero‐tolerance approach to bribery and corruption is communicated to

all suppliers, contractors and business partners at the outset of any business relationship and as appropriate

thereafter.

4.3 Risk Assessments

Risk Assessments are to be carried out by each business within the Company on a regular basis, not

less than annually.

The risk assessment will not be on a prescriptive (‘tick box’) basis, but must include consideration of factors

such as (but not limited to):
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 Payments / transfers of value to agents, customers, vendors or third parties (particularly those with

a Government official), such as entertainment, hosting, sponsorship, donations, commercial

agreements or concessions.

 Contracts undertaken with third parties (firms or individuals) in respect of purchasing or

sales with agents, intermediaries, consultants, suppliers, contractors or distributors.

The particular level of risk posed by a business relationship will directly influence the depth and

regularity of the commensurate risk assessment.

The risk assessment will also consider the entries made into the anti-bribery and corruption registers, which
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In view of this, a standard paragraph is to be inserted into all third party contracts, detailing the Company’s

expectations and standards in respect of anti-bribery and corruption (see Appendix C). Human Resources can

provide further support in this respect.

If you are instructing third party representatives to act on behalf of the Company you must bear in mind that

they can potentially expose the Company to significant risks. You are responsible for ensuring that the

necessary precautions are taken to minimise such risks. You should discuss appropriate steps with the

business ABC Champion or the Group ABC compliance officer.

4.6 Hospitality, Gifts & Donations

The use of hospitality and gifts must be closely monitored.

This policy does not prohibit normal and appropriate hospitality (given and received) to or from third parties.

Genuine hospitality and promotional activity (which aim to improve the image of the Company, improve

presentation of products or services, or establish good relations) is not prohibited by the Bribery Act 2010
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4.7FacilitationPayments(‘kickbacks’)

The Company does not make, and will not accept, facilitation payments or “kickbacks” of any kind.

Facilitation payments are typically small, unofficial payments made, for example, to secure or

expedite a government action by a government official.

They are not commonly paid in the UK, but are considered culturally acceptable in some other jurisdictions – a

way of ‘getting things done’. Kickbacks are typically payments made in return for a business favour or

advantage. Under UK law it is illegal to make or receive facilitation payments or kickbacks.

If you are asked to make a payment, you should consider what the payment is for and whether the amount

requested is proportionate to the goods or services provided. You should ask for a receipt which details the

reason for the payment. If you have suspicions, concerns or queries regarding a payment, you should raise

these with the ABC Champion within your business, and/or the Group ABC compliance officer.

You must avoid any activity that might lead to, or suggest, a facilitation payment or kickback will be made or

acceptedbytheCompany. It isnotacceptablepracticeandwillnotbetolerated.

4.8RecordKeeping

The Company maintains accurate books, records and financial reporting. These records will be

transparent and will accurately reflect each underlying transaction.

You must declare and keep a written record of all hospitality or gifts accepted or offered which are in

excess of the amounts set out in the guidelines available (see Appendix B) .

All expense claims relating to hospitality, gifts or expenses incurred to third parties must be

submitted in accordance with the Company expenses policy and specifically record the reason for

the expenditure.

All accounts, invoices, memoranda and other documents and records relating to dealings with third parties, such as

clients, suppliers and business contacts, should be prepared and maintained with strict accuracy and completeness.

No accounts must be kept “off‐book” to facilitate or conceal improper payments.

4.9 Monitoring

The compliance officer will monitor the effectiveness and review the implementation of this policy,

regularly considering its suitability, adequacy and effectiveness. This will include the effectiveness of

the designated ABC Champions.

Any improvements identified will be made as soon as possible. Internal systems and controls will be subject to

regular audits (annually at least) to provide assurance that they are effective in countering bribery and

corruption.

The areas reviewed will include (but are not limited to):

 the progress of the training plan
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 the usage and content of the gifts / hospitality registers

 third party controls, contracts and activities

 the cultural adoption of the anti‐bribery and corruption agenda

 the volume and quality of management information generated

 the high risk contracts or transactions to which the Company was exposed within the review

period.

As part of developing the anti‐bribery and corruption culture within the Company, you are encouraged to

comment on this policy and suggest ways in which it might be improved.

Comments, suggestions and queries should be addressed to the ABC Compliance Officer or to the

ABC Champion within your business.

Monitoring Procedure:

The ABC Champions will monitor the maintenance of accurate records and prepare a monthly ABC report

which will be sent to the compliance officer. If there is an incident to report this will be escalated to the board. At

least twice yearly the compliance officer will conduct a risk assessment and audit of ABC records.

4.10 Reporting Concerns
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Appendix A

Guidance in respect of the Risk Based Approach to countering Bribery and Corruption

The Company has, by design, adopted a risk based approach to anti-bribery and corruption systems

and controls.
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2.NatureofRelationship

The underlying individual(s) involved in the relationship must be considered.

Although the Company operates a blanket zero tolerance bribery and corruption policy, you should be aware

that commencing a relationship with a body or individual from the public sector invariably carries with it a

greater potential for exposure to the proceeds of bribery or corruption.

For additional information on Politically Exposed Person (PEP) risk, see the Financial Action Task

Force (FATF) website at:

http://www.fatf‐gafi.org/

This consideration of risk should also apply to any non‐staff individual(s) representing the Company

or acting on its behalf, in any capacity.

3.Volume&Valueofgifts /hospitality

You must declare and keep a written record of all hospitality or gifts accepted or offered which are in

excess of the amounts set out in the guidelines available (see Appendix B).

In assessing high risk there are two key concerns:

1.
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Appendix B

Receipt and Provision of Gifts and Hospitality
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APPENDIX C

Statement for inclusion in contracts:

Wilmingtonplc–StatementonBriberyandCorruption

Bribery involves offering, promising or giving an advantage, (financial or other), to an individual in order to

induce that individual to perform an improper action. It also involves the demanding of such an inducement.

The Wilmington plc (‘the Company’) is committed to conducting all of its business in an honest and ethical

manner. It adopts an unequivocal zero‐tolerance approach to bribery and corruption in any form, and is

committed to acting transparently, professionally, fairly and with integrity in all business dealings and

relationships, wherever it operates.
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The FCPA

The Foreign Corrupt Payments Act (FCPA) came into law in 1977 and was amended in 1998. The revised

provisions criminalise acts not only by foreign persons acting within the US but also any corporation issuing

securities through a US exchange.


